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Liberty 2021 Rebate Claim Form 

  Primary Contact First name* Primary Contact Last name* 

  
Installation Street address* City* 

State/Province* Postal Code* Country* 

   
Phone number* Email 

 
 
 

Complete the claim form on this page and upload your proof of 
purchase invoice and recent Liberty statement. 

Requirements: 
 

Fill out Claim Form (to the right) 
Upload Invoice for purchase AND installation of Rinnai qualifying 
products 

Model Number 
Provide the product model number 
as indicated 

 
 

Purchase Date* 
YYYY-MM-DD 

Unit Serial Number* 
 

 
 
 
 

Installation Date* 
YYYY-MM-DD 

 

 
Upload current Liberty natural gas statement. 
Must be installed by January 15, 2022 

 
How to claim your rebate (One claim per household): 

Upload 3 documents to include the purchase, installation AND 
Liberty voices of qualifying product(s).* 
File Formats accepted include PDF, JPG and PNG 

 
Purchase Rinnai qualifying product between January 1, 2021 – 
December 31, 2021 
Have your Rinnai product installed by January 15, 2022 
Complete this online claim form and attach required documentation by 
February 15, 2022 

 
 

Installing Company name* 
 

 
Installing Company Street* Installing Company City* 

 
Submission Deadline: February 15, 2022 

Additional Information: 

1. Incorrect or missing information WILL delay your rebate. 
2. Customer must qualify and apply for rebate independent of 

 
 
 

Installing Company State/ 
Province* 

 
Installing Company Postal Code* 

 

 

dealer. 
3. Customer must be a Liberty natural gas customer. 
4. Please allow 8-12 weeks for processing. To check the status 

of your rebate, visit www.rebateinquiryonline.com. 
5. The rebate company will register your Rinnai unit on your 

behalf. You may verify your registration by contacting Rinnai 
Customer Care at c ustomercare@rinnai.us. 

Installer Phone* Installer Email 
 

  

 

 
T ERMS AND CONDITIONS: See your Rinnai independent dealer for complete 
program eligibility, dates, details and restrictions. This offer cannot be 
combined with any other Rinnai offer, promotion or special pricing. Limit to 
one claim per household for any qualifying products. All sales must be to 
homeowners in North America. Rebates will be paid by check in U.S.dollars. 
Void where prohibited. Rinnai America Corporation reserves the right to alter, 
change or discontinue this promotion at any time. Rinnai may use information 
obtained through this rebate program in accordance with its Privacy Policy 
located at www.rinnai.us. 

https://landpg.rinnai.us/en/libertyutilies2021?hs_preview=ghhkqwXo-38738850979 

 
Privacy - Terms 

 

Submit 

Tankless Water Heaters (excludes HE Series) $100 USD 

Tankless Water Heaters - HE Series $50 USD 

Commercial Tankless Water Heaters $100 USD 

Condensing Gas Boilers $100 USD 

Direct Vent Wall Furnaces $100 USD 

Vent-Free Fan Convectors $50 USD 

Accessory: Battery Backup $75 USD 

 

Liberty Rebate Promotion 

 

  

 appliances and heating and air conditioning units. As the technology leader in its industry, Rinnai is the largest gas appliance 
manufacturer in Japan and is the number-one selling brand of tankless gas water heaters in the United States and Canada. 
Annual corporate revenues, including those of its subsidiaries, are in excess of $3.2 billion. With a global perspective to create 
21st-century products for the home and business, Rinnai Corporation commits itself to safety and the pursuit of comfortable 
lifestyles. For more information about Rinnai’s entire product line, visit www.rinnai.us. 

 

Contact Us 
 

About Us 
 
Rinnai America Corporation, a subsidiary of Rinnai Corporation in Nagoya, Japan, was established in 1974 and is headquartered 

http://www.rebateinquiryonline.com/
mailto:customercare@rinnai.us
http://www.rinnai.us/
https://landpg.rinnai.us/en/libertyutilies2021?hs_preview=ghhkqwXo-38738850979
https://www.google.com/intl/en/policies/privacy/
https://www.google.com/intl/en/policies/terms/
https://f.hubspotusercontent00.net/hubfs/4728001/2021%20Rinnai%20Liberty%20Utilities%20Claim%20Form-US.pdf
https://www.youtube.com/channel/UCVJkCpiphrHczWpOfrLMRNw?sub_confirmation=1
https://www.linkedin.com/company/53193
https://twitter.com/Rinnai
https://www.hubspot.com/
https://c/Users/dfederico/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/4H8PXB67/www.rinnai.us
mailto:marketing@rinnai.us


Exhibit 1: PC-002-21 
Rinnai 2021 Liberty Rebate Consumer Claim Form 

CONSUMER INFORMATION (Please Print – rebate will be mailed to the address listed below): 
First Name*  Last Name* 

Installation Address*  

City*  State/Province* Zip/Postal Code* 

Phone*  
 

Email 
 

Serial Number*  Model Number  

Purchase Date (MM/DD/YYYY)*  Installation Date (MM/DD/YYYY)* 

Consumer Signature*  

DEALER/CONTRACTOR/INSTALLER/RENTAL COMPANY INFORMATION (Please Print): 
Business Name* 

Street Address* 

City*  State/Province* Zip/Postal Code* 

Phone*  
 

Email 

*Required Field 
 

Qualifying Products: 
Product Type Model Numbers Rebate Amount 

SE+ Series Tankless Water Heaters RUR98i, RUR98e, RUC98i, RU98e, RUC90i, RU90e, RUC80i, RU80e, 
RU199i, RU199e, RU180i, RU180e, RU160i, RU160e, RU130i, RU130e, 

RUR199i, RUR199e, RUR160i, RUR160e 

 
$100 

SE Series Tankless Water Heaters RUCS75i, RUS75e, RUCS65i, RUS65e $100 
HE+ Series Tankless Water Heaters RL94i, RL94e, RLX94i, RL75i, RL75e $100 
HE Series Tankless Water Heaters V94i, V94e, V75i, V75e, V65i, V65e, V53e $50 
Commercial Tankless Water Heater CU199i, CU199e $100 
Condensing Boilers Q175SN, Q205SN, M160CN, M120CN, M090CN, M060CN, M160SN, 

M120SN, M090SN, M060SN, i120CN, i090CN, i060CN, i150SN, i120SN, 
i090SN, i060SN 

$100 

Direct Vent Wall Furnaces EX11CT, EX17CT, EX22CT, EX22CTW, EX38CT, EX38CTW $100 
Vent-Free Fan Convectors FC510N, FC824N $50 
Accessory: Battery Backup R-UPS350A $75 

 
Required Documentation: 
□ Claim Form (Exhibit 1) 
□ Invoice for purchase and installation of qualifying product including multiple units (one claim per 

household) 
□ Invoice confirming Liberty natural gas customer 
How to claim your rebate: 
□ Purchase a Rinnai qualifying product between January 1 – December 31, 2021 AND install by January 15, 2022. 
□ Complete this claim form and attach required documentation or fill out the online claim form at https://landpg.rinnai.us/en/libertyutilies2021. 

 
 

Submit Claim Form and required documentation to: (Submission Deadline: February 15, 2022) 
Rinnai Consumer Rebate – Liberty 
P.O. Box 407 – MPS Dept. No. 731 – PC-002-21 
Cinnaminson, NJ 08077 

 
 

To qualify, customer must be a Liberty natural customer. Limit to one claim per household for any Qualifying Products. Please allow 8-12  
weeks for processing. To check the status of your rebate, visit www.rebateinquiryonline.com. Customer product registration for the Manufacturer 
Warranty will be fulfilled by the Rebate Company upon claim submission. 
TERMS AND CONDITIONS: 
See your Rinnai independent dealer for complete program eligibility, dates, details, and restrictions. This offer cannot be combined with any other Rinnai offer, promotion, or special pricing. All sales 
must be to homeowners in North America. Rebates will be paid by check in U.S. dollars. Void where prohibited. Rinnai America Corporation reserves the right to alter, change or discontinue this 
promotion at any time. Rinnai may use information obtained through this rebate program in accordance with its Privacy Policy located at www.rinnai.us. 

 
 

Copyright 2021 Rinnai America Corporation.  

https://landpg.rinnai.us/en/libertyutilies2021
http://www.rebateinquiryonline.com/
http://www.rinnai.us/


 

Exhibit 2 

The following natural gas markets of Liberty are eligible for this Program: 

• Georgia 
 

• Illinois 
 

• Massachusetts 
 

• Missouri 
 

• Iowa 
 

• New Hampshire 
 

• New York 
 

• New Brunswick, CA (Incentive Paid in US $) 
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